COUNTY OF LOS ANGELES

STAY SAFE!

STAY IN CONTROL!

&%
&

EMERGENCY PLANNING FOR PERSONS WITH DISABILITIES, SENIORS
AND OTHERS WITH ACCESS AND FUNCTIONAL NEEDS (AFN)







Table of Contents

1 WHY PREPARE FOR AN EMERGENCY?






Why Prepare for an Emergency?

You are less likely to have
problems in either large or
small emergencies

if you are prepared. A power
failure

or your pharmacist running
out of

your medications are
examples of

small emergencies. Large
emergen-cies affect a wide
area, overload emergency
services, and may mean that
you have to be self-sufficient for
a week or more.

Systemsthatpeoplerely on may
not work in a major disaster.
Things can be even harder for
people with disabilities and
functional limita-tions. For
example, your ability to get
to exits or to gather up your
personal items and emergency
supplies may be reduced.
People with vision or hearing
loss or speech disabilities can
have more trouble than usual
in communicating, especially
when regular systems are
down or overloaded. These
problems can occur just when
communication may be crucial

b4

Grocery store with empty shelves after storm.

to survival and safety. Planning
is important in order to deal
with these problems.

Avoid the common tendency
to not think about and plan
for possible emergencies.
You need to plan for all kinds
of hazards. These include
chemical, biological and
radiological events, explosions,
transportation accidents, fires,
floods, earthquakes, mudslides,
tornadoes, power outages, etc.
Make your plans, then practice,
evaluate and update them.

Preparing takes time and
effort. You might want to do a
little at a time. The important
thing is to start. The more you
do, the better you can protect
yourself.

Stay Safe! Stay in Control!



Purpose of This Guide

You should read this Guide if you are a person with disabilities, a
senior, or have other access and functional needs. This Guide is
for everyone who has trouble walking, hearing, seeing, breathing,
understanding, learning, or responding quickly. These reduced
abilities can be temporary or permanent. They can be due to
conditions such as allergies, age or disability. Throughout this
Guide the terms “people” or “individuals” refer to this varied group
of people. If your family member is in a nursing facility or has
home hospice care, make sure you contact them regarding their
emergency procedures.

Use this Guide with other preparedness information such as the
County of Los Angeles Emergency Survival Program (ESP) material
and American Red Cross information.

Hand of wheelchair user on tire. Older person’s hands on a cane. Boy using assistive equipment.
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Establish a Support Team

Build a support team of people
who will help you in an emer-
gency if necessary. They
should be people who are
regularly in the same area as
you. The first people to assist
in an emergency are often
your neighbors, friends and
co-workers. These people, not
professional first responders,
make 70% of rescues in major

disasters.

The support team approach is
based on the idea that if
everyone is

trained, everyone can help!
When you train many people,
you create a universal team.

Build support teams with many
people at every place where
you spend a large part of your
day: at work, home, schoaol,
community or senior center.

Practice with different people
to figure out who will best be
able to help you. Traits to look
for may include people who
are:

e Strong

e Calm

o Listen well

e Communicate clearly

e Can guide you safely

e Attend to important details

Work with people who are
dependable and have the
physical and emotional ability
to assist you reliably.

Stay Safe! Stay in Control!
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Establish a Support Team

DO NOT RELY ON ONE PERSON

Do not depend on any one person. Buddy systems (choosing
and training one person to assist you in an emergency) have
weaknesses. You and your buddy may not be able to contact each
other quickly in an emergency.

If you rely on personal assistance services (attendants), they
may also not be available when you need them. Therefore, it is
important that your support team include other people.

Three men discuss emergency plans.

16 Stay Safe! Stay in Control!



Establish a Support Team

PLAN MULTIPLE WAYS TO GIVE AND GET INFORMATION

Different communication
systems work differently. In
an emergency, some may
work when others fail. The
more systems you have
available to you, the more
likely it is that you will be
able to contact other people.
How many of these systems
do you have?

e E-mail

e Internet

e Pagers

e Text messaging

*A standard phone that does
not need electricity (most
new phones, including
cordless ones, need to be

plugged into an electrical
outlet)

e Cell phone

Cell phone receives a new message.

e Low cost two-way radios

e Portable radio and batteries

Stay Safe! Stay in Control! 17



Establish a Support Team

GIVE QUICK INFORMATION ON HOW TO BEST HELP YOU

In spite of your best planning, sometimes you have to build a
support team on the spot. Think about what you will need, how
you want it done, and what kind of people you want to work with
if you have a choice. Be ready to give people who may not know
you all the information they need to be able to help you without
causing injury. Be clear, specific and concise with your directions.
Think about how much detail is necessary. Be ready with additional
instructions if necessary.

Practice giving these instructions using the least amount of words

possible. For example:
e “Take my oxygen tank; right

side of green bookcase. 1
can breathe without it for
15 minutes.”

e “Take my communication
device from the table
by the wall.”

o “Take my manual
wheelchair.”

e “I can use steps
independently, carry
my other crutch and walk
in front of me.”

e “I'm blind. Let me take your
left arm above the elbow
and I'll follow you out.”

Teen points upward. Go-bag hangs on wheelchair.

18 Stay Safe! Stay in Control!



Establish a Support Team

GIVE QUICK INFORMATION ON HOW TO BEST HELP YOU

e “The traditional ‘firefighter’s carry’ is hazardous
for me because of my respiratory condition.
Carry me by---"

e “You have to carry me out. Get an evacuation chair
hanging at the top of ‘stairway two’ and I will tell
you what to do next.”

If communicating may be a problem, consider carrying preprinted
messages with you, for example:

e “T am deaf and do not speak, I use American Sign
Language. Use gestures or write instructions using
simple words.”

¢ “I cannot speak, but I do hear and understand. I
use a communication device. I can point to simple
pictures or key words. You will find a communication
sheet in my wallet.”

e “I may have trouble understanding what you tell me.
Speak slowly and use simple words.”

e “I have a psychiatric disability. I may become
confused in an emergency. Help me find a quiet
place and I should be fine in about 10 minutes.”

e “Diesel exhaust can kill me. Do not put me in or
near idling emergency vehicles.”

Stay Safe! Stay in Control! 19



IEEITHITR

BRZVELTHEGHITE

KENESIRICHTTDOENSFISEFZZEWD, LoptirRE EEEM K
5|88 A LIIkesSs) DIzHICE bb‘%\%f@égtfiﬁiﬂﬁ%ib&jo 855
BRI IVANMIEBEHLUTKNSEHDSHEHDE T, LU B EHRY—E
A IDBIENGOIELTEH KERERDIFEHMIEEHPIREEN BT T,

ERALUTVW2 2D FREROMERNRB] R T, #hasA—H—PYT5117—
(CEBIROATIAY (Fiabh)\vr)— REHSE) (COVWTHEALTHELLS &
e REDOEBHE(CAEMIERI BN AR THAEZIZZTHETELLD,

20 LGEMR I Z5BLT!



IEREBFHI R

Ny7U—BRE) T ER

SEEO/\VT)-DFREBHFEEZITHITEULLAFERCN\YTY-2TTET
2FENDINEIN EEPY TS/ —EMERLELLD. (Bl v )=o)
ZE D) \WTU—(CHHEUID AV yNC a2 =5 -2 ZLIADSE)

DRIRARHARETUE L&D FIX(E BBAFF DN\ FU—-DHRDDICED/WFTY
—ZEZ2HEEHDEFI N EFFOT—THINN\YF)-FLFRFFELEE
/\JO

RO TETE

—HRPESEELDEBATRENOG MR ZEIENZ VD, iE S
DEBETONKTanZZEL I AIEEIEN'Z ZDURIIEEEDIHEISICEL
BT I 20 BENSINCH R IEEIN TR I DN EE T FIT B
CIHMEFIVIUANIH D BEZLNRZRICT IO T 72 SE (. 5TiE%
IVAQEYISIAR

1% F8KR. RS T1 7 RIBTOMISEHE
BEEE AR DO T PR OB 75 A OB B A2 RO TH T FL LD, FREEER.
RBFT. TAT 7%, T E MR BEMERCVIRUIRAEDIEEBFXT G
FOIERUTHEELLD.

MEUBUIRSBVEE(NRAT 282 (BF T SH17885) (ARl ER
Baaar = a2 DIV ES RIS EBE R ZE UL 2 I THEERLLD.

TR ITESET! 21



IEEITHITR

sHE[CED VWA
REB IR TY. #REB (L BRI OGN PR EZFHE Y,

ENNTEPEORE ARR IR T FHAR BB RECHILTEDLIENERLEFL
&0

SZEF-LEDEIFR

SKARF—AEFTEICOVWTEELE DB A0, ETEIZ B0 #Y (CHRES 9 ShF )z a% s
FULD.TIIBIL T SH(TIIRMH BB D (CE RBICHDMBO LN TEF
a_o

B BEOFEVS IV ERNUEDNBIEAIEVSBUVIAATIE T 4T XIE
F—AESBHIAEVAZBREBUTHEFUL.

J-9yFe33 - NDB,

22 LREHRES5EVT!



IEREBFHI R

RERBFDEFE ST

SERF(CBENBENICBOIESE B X T FREEMEFEZENS M+ DR AP
B ODEFZEUA N2 B2 ROPICANTEEIFULD SEEFLEE 451
13 TIEFENDRNDICKRDF I, 1K KN DR BB EIFREZEVNTNBE
WL, LB LODIDF T, 35R—S DM IMEEE R N9 TER S B EL
£, UZMDTE—ZAERL U & B YN T DANTHEELLD.

R REHE D ERICIRIIOVY R

o U yibing g2 2KEZERS
o BEEEETIEL, www.redcross.org I REfH. www.nod.org/
RIEDXKEXWNRK. www. emergency

.%‘gcgrﬂo%s%oég*}i t 7_K W W W NATIONAL ORGANIZATION ON
redcross.org DISABILITY

o X SR#E{E. www.redcross.org
RIEDEZHMWERE . www.
redcross.org

OY>EILAEP
i JEERORKEOY/IN(INILS
+ American B www.espfocus.org
LW, Red Cross IEEBFH/\A)ULHAR. www.

espfocus.org
NFE - X BERETE.Wwww.
espfocus.org

LZRWR 15555 23



5 Azt Ad

RIBPIRRSIGUI B Sy b mUEL LS. B KB R(FME A DZ—ZEXT G
BENCEDETRELELLD. 2B DIZE Oz £ 2ONEEINTY,
(FEREEIE AR 7T BFF) WENBAEMUELLI.D
IANKR=F V18I EREFPRI—I-E0MBhERIIRITTMERET
ENCBUVENRDNAEIELEF T, IFBRHTSHURICZE D O >R UNASHK
CORIEEHDFE A CETDFHE CFTEIZIL CEUELD,

ft aemtyr

"“BERTYNERE K BRLISRT
yNIRVER. TR B EE
BRTAT LGS REDOTYRT
9, BRI TRIBEOM. Kia
BROETEZIXSRITNUIRSRE
BCHECRONEREONZTENE
ER

v EmmEEYh

“TEETYNIE BBARBIRIGE,
IR EN IR EF BICEHIN
SwFE@IFINET,

24

ZEHRIESENT!



5 Azt Ad

B eSS

“FFEFEHULR"F.BVTER (F
R 3% F) ZEEN B <CTIRSR
BaRICFBHIT YT, R K
SEEEN-"CEER S A=)
T ZMAELLD COTYMI(E R
BWERIFERNS FAIRPELT
F ANTHTFELLD.

EBERBXLYH

"BERBXELYN I ARYRFEE
ZOIELTHBEIHEUNIZAED, U
IADBSNITIZ R (CHBERDODZEE
HFLLD OTYMIIF ARNLADER
UK EVRPBITREHPES
ZANTHEETELLD,

TR IESENT!

25



5 Azt Ad

IEEBZENFONA >
U EREHMD

o 2RI NEm (e, . FHE-
AL RELRHD)

BNTHETETZE0 (BNIXKWE
&8 G\ DB S EFENOEYINE
AZ)

o F(CHOTCIEIEERDS (BIZRLY)
BERICAOTVBRED

o REAIRFN AJEERDD
& TXUARTFHOIEE

RFCHBITZEMEKEISRERCE
UL\: http://www.redcross.org

» SBR . 7AHRTFL IEERICHIFBZEAIEK (http://www.redcross.org)

26 LGEMR I Z5BLT!



5 Azt Ad

W5 EZZITHINSF T3~14HM/-
BIHLETELTHZTHLL.

e MM DIFE(C, EEfntfEIF(CDRND
ER(IENT, BB LEELAR AR
UK TBEIVWEREENIZIEZZLT
BEFLLS BRERFHAOEDODAFS
EHEHZATESVFELLS. BEE D
DFEFEH TERVE(CEALTI. RE
DR CEIDFTEENICARA%R
1E]9 DS U TCERIBEN R LD, T
S EIDELLD,

’ij— @]t %%ﬁ(uﬁﬁﬁb 3'5
BHEEC—HEC. 2TOR Y
MCANTHETELLD,

e EDANBZZZLFLLD, Bk tzyh
(CANTHEFEZEAROENE
DOHSIRIC, BRBREIAEVNFUELD. F
LWETHIELELLD.

o EDOBEYIRRE T3 7R FEA RN
ATHEEVFLLSREBEIOER
M EREEHDF T,

o FGIEDIRIE (XFRIEMT. mE.
{EZF (IR EIRRIELSE) 202
WIPRRE TR TLWRIS S E
BB BEFOMIS G EZ
ZRFLLD,

o RLEE (T BEREFRIFIETH DL
ZaRalU CHEELLD B DOELE
TU7FTREMTERVEE([RX
C B EYbOR(CZIFH LD
AFV)NWFE ANTHEEFLLD,

oEEfE CIRB OBV TILH—TDkE
BHATE T ARAZIINIS Y,
ELEB%U%b@“(HDi@Z%%’P‘E
IREBEACTBLIC B BIDPEZR
KEYNMCANTHEEFFLLD.

o ETDANFEZVAMEL. %A, AL
F D, %558, IRFSEE. 558 (
RIBE) (IRAEBRZEHLILL
D, EEDDILTS (FFRFE(CEEND
e BH I EEALFELLD.

TR IESENT!

27



5 Azt Ad

IEHAER

IEEROZEMA(TENRVNISIC. SV

EOERBTSIAFVIINYICZEE
BUCHEELLS. B YNIAN

THONRZFZEZHILITOENTY,

MLF5ZENTE—

o X% R A ALSEERE, NI OE
IR

B EEIBIR. N . HRIEHNE
ABEEEEEBERENBHOV
A (KB (EIZEENSIBIRT
9, cNnIclE IRAZE. 282 . 7UILF
—. 217332 E0HF. &)
REE EEIEEE EEQER
HEOT-INEFENFET, ("2
EEER: BLVEBHEEES -
A"www.cdihp.org £88)

o FIFHL TS8R (R—AXA—D— 1
Bods. BIEtkes . A5 — B
FIWTI-F) OEFTILELUINT
IESDOYUXN

RIRBLUVBUFHOA—R, (
BERIRIR. AT1T1AR E5EIRE
[SSI]) tt=RENS#HHEN (SSI
PHSREBREZRIR) 2217
TV EIEFTOS BN
aF-

o CNSOEBFADIE—7Z. NI DEH
FICERITHEFFXLL (“ [&AT] O
ZREF(COHFF"EEELTEZLT
HEXY) .

28

ZEHRIESENT!



5 Azt Ad

BRI LBENCTR DT DIZ8DIC B AR D
FRIDEELZEHLELLI.

?ﬁﬁbjﬂ]“: SE5U1v O LU DOwh
EmmzsaHFTUL:

o ERAHIKOEEZ ANBNIIL

oEH

o BERATJ vk

o HEMYIFIDE ——) L &L HR A

e BREFDXARAR EE (J\—h—
ARDOARITHFIAAINERBUTHNEY)
W2 BRELESRLTHEFELLD,
)

e BTUCADDHBESED

o \=RZ-U—RDF A (BLUEEIRP
BRSO ERTATL)

o ALK/ \WR (BROVAT7ILN E\E
B EEES, HIADME A RELT)

o TN I EEBAZEOFF AL (H 8D
ROFICF HRIEDBEESEM
SHonEig Sz i g BAED)

NREONSF(CEZHENTZS ritﬁﬁbk

TR IESENT! !

29



iy E

MZBNEFHX RO DS U TFOEEZERL S yNIBERYINMRIOT
WSHEF Ty ILELLD.

«
o ©

22 2222 22
@ @
& & 6 6

ft-a=m o =i E =5 — E=F
— AR T
S B = BEERDIHOEEOHEERIAR., . IEPELT,
B
Sk EEIHMERRETTI NS EEERE
 EAFAAMIDILAL
S B = BSSEyNG BOF T UREIERRICLNDEAREL
e
S  HEERES

 EETEMLERSACEEAES RHOEEEE

(8. &R NTYIMIL, §1, R0 —Fv—- 1REHE)

stk
| BEE
| BEEAMSE IR MRS, A TWE ORI

BB EHEIE. STARTYIMIL PDAZDO TR/ T
Y=

R

- EEEER

30

ZEHRIESENT!




prittvbOh 5
- == o = s © =i — =
— iR R MNEm (5RE)

4 = EELEORENTEERRISEEFIUREL. &
R EAESICLTEEELLS. (AN, RS,
| ATEE LR ST BT A TIFIRE,
| J3ITH-S A MRS A TR AR, T -,
BRI OIS RESRRIZ)

i &= ¥Fxe

ft - BRORELIRLUERE BARYAIOEES
- BIREREZILER

i B = HSACEEO RS DEREETEENT B,
 BAIREORES FFT0. BB TS TE AR
| I TEBEL TR

ft & = EEHRSSAFROBE

ft B EMROEESOAEELER SR IIFY
BT M OOEREDIERE S

ft & | EEEERY-S-RES

ft | EEEE O-RLRBEOSSHRITBFEOE A
Eld. I MODIEGHINETY)

@ EREICHREOEN (BT OBE(CHIR
 PB3AREIZNOBE RV F A MR LEL
- 3)

TR IESENT!

31




ik tyhbOhE
-0  F-mmm € -5 - E=R
—iNRHEm (RE)
f | ZOMOE
~ | BEEREI FRLI-RE)
RIS RS ISR EE S A AN S EAY RS
 FIILIC GROYSvIT T T) BOAH BESRROA(
| BECEIEL. U ORI TR RO IR E S
| 3ELTESOBUMENCLSE FORE. B0
 ABHLELL.
BHigF. AJ-5—-FIHE
BT B = SISO Ty S —T N, B
BRI~ F~F 1 TOF
ft S 6 = HEAOEEO BRI EUTEIT SR
 TIEFOFH
ft & snEsTERE-s-0oFRE/vFU-
4 b BOIH-VIINCER TEET- 29— - TIOE R
 REH
B = FHoOBLsTE

32

ZEHRIESEFNT!




Bty hDRE

-+ &

— B =350

I
xill
i
3

BfaF. AV-5-FIRE (&RE)

| BEETHNE. WPy T RCRROFHER TR
RUTHEELES

 BERBREGACES. EREEDEERLSICLTE
=FULO

S ADEECETIDNEBEDF r—TR— R XEIRERD,
| ZOMOB BRI

| EEHBROREEROFM/ T -
ISR FRUTU- NI EERLTLS

BEER IS (EHIH-VTYNTER) OAF
- ZFREUELES

RREE

| [PAUNTFE (ASL) BEVET T REOFHHBEHD
| EDTEERAINEENBBIBAL FEN BE IR
 (HEATFRNZOFIL—XEEIRILISHLELES

INEREDFr—R— R AEIREARS P ZOMD=—ZDAE

—_, —_

E(L'&JJDEE

TR IESENT!

33




Bty hDRE

ﬁ =Home 3 =Carry on You KE = Grab-and-Go =Bedside
BEEE (RGE)
fi - wEREE
fl S 1T MSRONEEREETRO YT
o | SRS TIANR R BRRTIAOAT
- ZIREILELLS
REEE
S B = EATT A TOAT CNERRCIEMTE
- LS
fi B = EFLUENSAEFROEES
f = BEEEOLVESHNERSEITLFHROE N ERE
LELS
ft & EEEIROEAM
fti €& AERAOE ELIRIOMONERE
S F Y E B EUE
(221N L]
AR EERANATEER DI — S5
ft ¢ - NOSEBDRIF IILI—T R (R, TG YA,
- EMRREREN S OR5E)

» S8R VX hRTF KERMm. http://www.redcross.org

34 TZEMR TE5ENT!



M+ EIFTUAR

KEICLDEENBENICRDHE (B AT RENESZHN DM DX AR
FUDUANAEDFULD KEFEER K S TIBIENRAE LV ORMDIKR
DEI I SN DREEREBFERIFR(EZVNTVDTEN L, LB SO
H0F T, BB IMBIRNEA RO TIAMELTHEX T, (RHIOERZZIIT
ADBSMBOUZAN EDANB(CHRIEDESBZIEZTESVELLD, ) EIEFEUA L
[CEROTLBDANCTE—ZREUTHEFLLD BB XYM, —H I D& DL
—Z ANTHEEELLD,

B EFA-)

PR

k= s ENTSLE

BEEES BEERES WEEE
AT BFA-)

PR

B ;s ik

BEES BEARES BERS
AR T e S
2
Eks s ENTSLE

BEETEE L BEREEE EEERS

E>h:TRS-EBFEUL— (i) Y—ERZFIAIBHE NI OEFEFREROTNDHARIC. 711
W EEHR—DOTRSES CTHILEZMIILATHETXLL. BRETFANY -2 —F220
TTYEFESESERERBSEINSTE, ERCTHHIATEET,

ZRHER ITEEELT | 35



M+ EIFTUAR

&l EEFA-I)

FESS

BE (el %

BEES WREES o mmEEmsS
B X
I
Ek2 5 BI5%

FERS . mEE&ES BEES
B X
I
Ek2 5 5%

FERS . mEE&ES BEES
B X
I
Ek2 5 5%

EEFR ) BEES EERS

E>h:TRS-EBFEUL— (i) Y—ERZFIAIBHE NI OEFEFREROTNDHARIC. 711
W EEH—OTRSES THILZMIILATHEFULI. BFEETFANYE-SZIL—F520
TTYEFEESIREABSECHSTE ERFCTHHIATEET.,

36 LGEMR I Z5BLT!



BAEETETVEID?

IEBERIRFIVIUAS

| BEFvri—b (Page 3)

[ —RxEIRHhERRSE1R [ BRREES L] #hEEFRE
L] o7 [ BERERES [ ¥pi8e) eIEntt
.2 [ S:EREE 1 PUIF—ALZ Y EBBUE
[ BEREE ] EE‘IEE#'JI%WI?%IE%?JOD
e

] ESTABLISH A SUPPORT TEAM (Page 15)

[ | Do Not Rely on One Person [ | Plan Multiple Ways to

[] Giving Quick Information Give & Get Information

|| IEEEREE (Page 20)

[ BRENBEY BEDHES ] 5. 2 RS TP A5 OIS EHE
RiB (] EHEICEDVEIE

L1 NyF)—BREhslikes
L] =R EETE

[ SKERF—LEDFIR

[ ] B5ssR%ERiZ3(Page 24)

O] #FATyb [ B=EAtyh [ V@O
] IFEEFF5HUER O EfmEF =
] BMAtyb ] IFERZHE

[ ] B5sstybot s (Page 30)

[ EREECH LB (] Esps= (] @b YEaEE
b (=} %

(] 5T 29— 5—FIRE O] |aE= PRIRERRE

(] s:EE= (] —REBSES

PNIMESZSEUZN (Page 35)

ZRREHR ITEEELT | 37






Los Angeles
County

‘Operational
Area

Funded by U.S. Department of Homeland Security






